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1. Definition
2. Example

3. Instructions
4. Template

Activity
Overview:

LEARNER PERSONA
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Learner Persona

...1safictional, research-based
profile that represents your
ideal ortarget learner.

It helps you designwith

empathy by understanding your
learners’ goals, challenges,
access needs, and motivations.

In this course, your persona will
guide your decisions about
pacing, content, accessibility,
and engagement.
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/

ACCESSIBLE BY DESIGN / ONLINE LEARNING EXPERIENCES

~

g
GOALS / MOTIVATIONS

-

e Strengthenskillsinaccessible, user-centered design

o Confidently apply UDLand WCAG in course development
o Aligndesignwork with ethical, inclusive practices

e Buildrepeatable frameworks that scale acrossteams

KEISHA CROXTON, CPACC

/

g
ENVIRONMENT

e Accessescourse at night from
adesktop athome

e Occasionallyusesatabletin
co-working spaces

e Prefersquiet, structured
learning settings

-

-

g
LEARNING STYLE

e Self-pacedandindependent

e Prefersclearstructure and
modular content

e Internalizes first, applies later

N

TECHNOLOGY ACCESS

e Usesmodernbrowsers, screen
readers, and designtools

o Comfortable with keyboard
navigation

e Likelyto evaluate platform
accessibility by default

-

NEEDS / FRUSTRATIONS

e Avoidsoversimplified or
Inaccessible content

e Needscleancourse structure
and clarity

e Noticesdesignflaws many
others miss

~

-

BEHAVIORS

e Highly analytical; seeks
patterns and deepermeaning

e Engagesacrossdisciplines

e Processescontentdeeply
before applying it

-

PREFERRED CONTENT FORMATS

e Concise, actionable content with minimal fluff

e Visual frameworks, annotated walkthroughs, and templates
e Captions, transcripts, and screen-readable materials

e On-demandvideos forreplay and bookmarking
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ACCESSIBLE BY DESIGN / ONLINE LEARNING EXPERIENCES

KEISHA CROXTON, CPACC

-

Detalls:

INSTRUCTIONS

1. Download and complete the provided Learner
Personatemplate.

2. Share your completed personainthe course
Padletif youlike.

3. Inyourpost, include a short description of the
course you're designing (1-2 sentences).

Activity

LEARNER PERSONA —

CREATE A PERSONA

e Bespecificand detailed, butrealistic

e Baseyourpersonaonresearch orexperience,
not assumptions

e Focusoncharacteristicsrelevant to your
course topic

e Include bothstrengths and challenges

o Considerdiverse learning needs and contexts

APPLY INSIGHTS

e Useyourpersonato evaluate potential course
designdecisions

e Reqularlyreference the personaduring the
design process

o Considercreating multiple personasto
represent diverse learners

e Revise yourpersona(s)asyoulearn more about
your actuallearners

~



https://keishacroxton.com/

MODULE 1/ ACTIVITY

ACCESSIBLE BY DESIGN / ONLINE LEARNING EXPERIENCES

/

~

g
GOALS / MOTIVATIONS

-

Why they’re taking the course and what they want to achieve.

4 p
ENVIRONMENT

Where and how the learner will access the course (home,
mobile, shared computer lab, etc.)

LEARNING STYLE

e.g., Independent, Collaborative, Structured,
Exploratory

-

N

TECHNOLOGY ACCESS

Is the learner able to access and easily use relevant technology
for the course.

KEISHA CROXTON, CPACC

/

N

~
NEEDS / FRUSTRATIONS

Challenges or accessibility issues they’ve had in the
past.

/

BEHAVIORS

Describe the personality and demeanor of the online
learner.

-

PREFERRED CONTENT FORMATS

e.g., Visual, Audio, Interactive, Step-by-Step
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