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Human-
Centered
Design (HCD)

"...Isacreative approachto

problem-solving that starts with
the people you're designing for
and ends with new solutions

that are taillor-made to suit their

needs.”
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iterative Design Process

DISCOVER DEFINE IDEATE
Engage withlearnersto |dentify learner pain points Brainstorm a wide range of
uncoverinsights and needs. andreframe challenges. ideas withthe learnerin mind.

PROTOTYPE

Build rough versions of
solutions quickly and cheaply.

TEST

Gatherfeedback from
learners andrevise.

~
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HOW TO APPLY

e Startwithalearnerpersonatounderstand
needsandgoals

e Letlearnerinsights guide content format and
course pacing

e Uselearnerlanguage andtoneininstructions

o Buildfeedbackloopsintothe course(e.q.,
mid-course check-ins)

e |teratebasedonreallearnerbehavioror
feedback

IMPACT ON LEARNERS

e Increasesrelevance and engagement

e Reducesfrustration and confusion

e Buildstrustand confidenceinthelearning
environment

ROI / BUSINESS CASE

e Reducesrevisions and support tickets

e Improvesretentionand satisfaction

e Strengthensalignment with accessibility and
inclusivity goals

~
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CT State Tunxis
Motion
Graphics
Course

LEARNER RESEARCH

o Askedstudentsforfeedbackduring classto
quide design decisions

e Adjustedpacingandtoolsbasedonreal-time
student needs

o Gave flexible assignment formats (video,
slides, orwritten)

e Reorganizedlessons afternoticing confusion
or drop-off

e Collected mid-course feedbacktomake
ongoing improvements
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Next Steps



https://keishacroxton.com/

MODULE 1/ LESSON 1 ACCESSIBLE BY DESIGN / ONLINE LEARNING EXPERIENCES KEISHA CROXTON, CPACC

Who are your potential learners and what
specific needs might they have?

|[dentify 2-3 characteristics that will influence
how you design your course.
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